


Broker builds plans in Employee Navigator and activate them 
for Open Enrollment

Broker requests the Michigan Manufacturers Association 
(MMA) integration in Employee Navigator

MMA will complete any applicable group structure mapping in 
Employee Navigator

MMA generates a test file. Any discrepancies will be emailed to 
the broker. After correction, broker will notify MMA that a new 
test file should be generated. 

If a new test file is generated and reviewed by MMA with no 
discrepancies, the group goes live. If discrepancies remain,  
the group will be retested, and step 4 will be repeated. 

Group is moved to the “Active” status, they will be incorporated 
into the weekly file run and data processed accordingly. Any 
ongoing discrepancies will be reported to the broker via email.

No Employee Navigator License? 
No problem! We can help you  
build your account, train your staff  
and provide ongoing support.  

No Additional Cost 
No PEPM integration  
cost for brokers with an  
Employee Navigator license.

How to Integrate New and Existing Cases 

Contact your MetLife Sales Rep or MMA’s Brenda Nalett — at 517-487-8512 or nalett@mimfg.org — to learn more!
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